
Online GP
Feel better faster with virtual access to a GP

5 million NHS patients now wait over 2
weeks for a GP appointment — Online GP
appointments are typically available
within 24 hours

No fit note stress
GPs can write fit notes and open referral
letters to private specialists, so you’re not
relying on NHS capacity alone.

Online GP gives you access to a qualified GP by phone or video call, seven days a
week from 8am to 10pm. No 13-day NHS wait, no rearranging your working day.
Powered by HealthHero and built into the Perkbox app, covering you and your
household. Available to UK residents only.

Skip the wait. Book a
consultation by
phone or video,
often the same day.

Get help from a
qualified
physiotherapist for
injuries, aches and
exercise plans, at no
extra cost.

Seen within 24
hours

Prescriptions
come to you

Covers your
household

Virtual
physiotherapy
included

Ready to book?
Open the Perkbox app, go to Wellbeing,
and select Online GP.

Fits around your day
No travel, no waiting room. Book a
consultation around your schedule, from
wherever you happen to be.

HealthHero terms and conditions apply

Scan this QR code
to get started.

* A dependant is defined as the spouse, partner or child of the main user residing in the same household; or a child/legal dependant aged 18–21, living in the UK
and in full-time education, who does not live in the same household. Other financial dependants residing in the household are excluded.

Includes your
partner and
children in the same
household. Children
aged 18–21 in full-
time education are
also covered.* Add
dependants via
Wellbeing > Online
GP in the app.

Medication
prescribed during
your consultation
can be delivered
directly to your door
to save a pharmacy
visit, or picked up at
a pharmacy.

Source: Care Quality Commission, State of Care 2023/24, published Oct 2024. cqc.org.uk

https://www.healthhero.com/terms-and-conditions
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